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how the ses can help you
The State Emergency Service is responsible for responding to 
floods in NSW. This includes planning for floods and educating 
people about how to protect themselves and their property.

During floods the SES will provide flood information, safety advice 
and arrange for delivery of essential supplies to people isolated by 
floodwater. If appropriate, the SES will conduct evacuations and 
flood rescue.

prepare yourself
Some basic measures you can take right now include keeping a 
list of emergency numbers near the telephone and assembling an 
Emergency Kit.

Your Emergency Kit. should contain at all times:

• a portable radio with spare batteries
• a torch with spare batteries
• a first aid kit
• rubber gloves
• candles and waterproof matches
• a waterproof bag for valuables
• emergency contact numbers

When flooding is likely, place in your Emergency Kit.:

• important papers and photos
• a good supply of required medications
• any special requirements for babies and the disabled, infirm  
  or elderly
• strong shoes
• suitable food and drinks

BuSINESS OWNERS AND MANAGERS
Your business should have a Business FloodSafe Plan. The SES 
has an interactive ‘Business FloodSafe Toolkit’ available on the SES 
website. A Business FloodSafe Plan can be developed by using this 
Toolkit. Ensure that your Business FloodSafe Plan is complete and 
up to date.

You should decide where you will move stock and equipment to, 
and how it will be transported, well before a flood happens. Keep a 
supply of boxes to move stock and records if flooding is likely. Keep 
backups of important records and store these in a flood free location.

Check your insurance policy. Where possible ensure shop fittings 
can be easily moved or are able to resist water damage. 
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preparing to evacuate  
During a flood the SES and other emergency services may ask you 
to prepare for evacuation.

The SES intends to keep people safe and minimise the risks to life 
and property when floods occur so it is important that you follow 
evacuation advice. Being prepared will allow you to respond quickly 
should you need to evacuate. 

When preparing to evacuate you should:
• have your Emergency Kit ready to take with you if you need  
 to evacuate  
•  locate important papers, valuables and mementoes. Put  

them in your Emergency Kit and take them with you if you need 
to evacuate    

•  turn off the electricity and gas at the mains before you leave and 
turn off and secure any gas bottles    

• prepare to take your pets with you  

When you evacuate  
If evacuation of residents becomes necessary, the SES and other 
emergency services may doorknock to advise residents and 
businesses on what to do and where to go. 

Proceed to the evacuation centre the emergency services direct 
you to. Evacuation centres may be established at:
Gormans Hill: 
•  Primary (prior to isolation of Gormans Hill): Denison College, 

Bathurst High Campus, Piper St 
• Secondary: MacKillop College, Gormans Hill Rd
South Bathurst: 
• Denison College, Bathurst High Campus, Piper St
 Havannah Street and Morrisset Street Areas:
• Denison College, Bathurst High Campus, Piper St 
And/or an alternative location as advised by authorities

You must leave well before roads to high ground are closed by 
floodwater. The SES and other emergency services will tell you 
when it is safe to return. Help will be available at an evacuation 
centre established by the Department of Community Services 
(DoCS). 

Assistance will include:  
•  temporary accommodation   
•  financial help   
•  personal support   
•  refreshments and meals 
•  clothing and personal needs   
•  help in contacting family and friends 
If you evacuate to a friend or relation’s place please inform the 
authorities of where you are staying.   

assistance for animals 
The NSW Department of Primary Industries provides assistance 
for livestock, companion animals and wildlife during floods. This 
may include emergency supply or delivery of fodder to stranded 
livestock and evacuation of pets and livestock.



Are you at risk from floods?
The city of Bathurst has a history of flooding from the Macquarie River and 
its tributaries: the Queen Charlottes (Vale), Jordan and Raglan Creeks. 
Floodwaters tend to rise quickly and warning times are short however, 
floods have been of short duration historically. The largest flood of record 
in Bathurst occurred in 1823 which reached approximately 7.6m on the 
Bathurst (Stanley Street) gauge. 

Other floods exceeding the major flood warning height of 5.7m occurred in 
1964, 1986, 1990 and 1998. Bathurst Regional Council has implemented 
a number of flood mitigation strategies since the August 1998 flood. This 
includes a levee bank between Denison and Evans Bridge and behind the 
showground. A second levee has been constructed around the western side 
of the Macquarie River towards Baillie and Russell Streets and around Loco 
Oval. A further levee has been completed around upfold Street and along 
the east bank of the Queen Charlottes (Vale) Creek. 

Another levee has been constructed along the west bank of Jordans Creek 
at Stanley Street and along the west bank of the Macquarie River to lower 
Commonwealth Street. These levees have been designed to provide 
protection up to a height of 6.90m on the Bathurst (Stanley Street) gauge. It 
is important to remember that floods larger than this can occur and should 
be expected. If a flood level reaches or exceeds the design height of the 
levees (6.90m), they would be in danger of overtopping and/or failing. If the 
above levees are overtopped or fail, areas that have not been historically 
flood affected may also be flooded.

Flood prone areas in Bathurst include:
Gormans Hill: Residential and commercial properties in parts of Waterworks 
Ln and Eric Sargeant Dr are flood prone. Levees have been constructed that 
are designed to provide protection for Lyal, upfold and lower Russell Sts up 
to a height of 6.9m on the Bathurst (Stanley St) gauge. Flooding can isolate 
Gormans Hill when the Russell St railway underpass, Alpha St and the low 
level crossing of Queen Charlottes (Vale) Creek at Lloyds Road are closed 
due to floodwaters.

South Bathurst: In the past there have been major evacuations from this 
area. Properties in Alpha, Pye, Carlingford, Lea, Beresford, Russell and 
Kirkcaldy Streets and those in Lloyds and Vale Roads can be flood affected. 

Havannah Street and Morrisset Street Areas (adjacent to the Bathurst 
CBD and bordered by the railway line and Macquarie River): Properties in 
Esrom St and Zante Ln are flood prone. Levees have been constructed that 
are designed to provide protection for this area up to a height of 6.9m on the 
Bathurst (Stanley St) gauge. If the levee was overtopped, flooding is likely to 
occur again in areas that have historically been flood affected, these include: 
Baillie, Bryant, Charlotte, Commonwealth, Durham, George, Havannah, Hope, 
Howick, Kefford, Mitre, Morrisset, Peel, Rankin, Russell, Seymour, Short, 
Stanley, Stewart and William Sts and Kendall Ave. In large rainfall events 
flooding within the levee can also occur due to local runoff and stormwater. 
The area where Queen Charlottes (Vale) Creek joins the Macquarie River can 
experience backwater flooding. 

When flooding is likely  
(Flood Watch)
The Bureau of Meteorology will issue a Flood Watch for the 
Macquarie River when flooding is likely. You should be prepared to 
act should flooding occur.

RESIDENTS
When flooding is likely residents should:
•   listen to your local radio station for information, updates
 and advice
•  locate and activate your Home FloodSafe Toolkit
•  locate and check you Emergency Kit (see the ‘Prepare yourself’
 section of this guide)
•  locate important papers, valuables and mementoes. Put them in
 your Emergency Kit in case of evacuation
•  check if neighbours are aware that flooding is likely
•  move livestock, including agisted animals, to high ground

BuSINESS OWNERS AND MANAGERS
In addition business owners and managers should:
• locate and activate your Business FloodSafe Plan
• ensure neighbouring businesses are aware of the likelihood
 of flooding
• where possible back up records and store off-site
• keep in contact with neighbouring businesses 

During a flood (Flood Warning)
A Flood Warning is issued by the Bureau of Meteorology when 
flooding is about to happen. Flood Warnings provide a predicted 
flood level and time at which the river will reach that level. Flood 
Warnings will be issued for the Bathurst (Stanley Street) gauge. 

To help protect life and property remember to:
•   never drive, ride or walk through floodwater - this is the main
 cause of death during floods as water may be deeper or  
 faster flowing than you think and may contain hidden snags   
 and debris
•  stack your possessions on benches and tables, placing
 electrical items on top
•  secure objects that are likely to float and cause damage
•  relocate waste containers, chemicals and poisons well above
 floor level
•  keep listening to a local radio station for further information,
 updates and advice
•  keep in contact with your neighbours
•  locate and prepare pets for possible evacuation
•  be prepared to evacuate if advised
•  ensure employees are able to get home before evacuation
 routes are closed
•  act early, as roads may become congested or close

What happens during Bathurst floods?

The Bureau of Meteorology provides predictions of expected flood heights in 
metres at the Bathurst (Stanley Street) gauge based on received and  
forecast rainfall together with existing heights for certain streams. SES flood 
bulletins provide information on what may happen at the predicted flood 
height and what actions are required to protect yourself and your property.  
It is important to know the height that affects your property.

Key heights in metres at the Bathurst (Stanley Street) gauge  

The consequences listed below have been recorded from historical 
events. These may not occur exactly as described due to the mitigation 
works (levees) constructed in the Bathurst area since the 1998 flood.

7.60 Estimated height for 1823 flood of record 

5.7 Major flood warning height

4.9  Properties in Carlingford, Pye and Beresford Streets 
experience over floor flooding

6.70  August 1998 peak flood height with about 600 people 
registering at evacuation centres. Of these, 500 were 
registered at the Bathurst evacuation centre

5.0  July 1988 peak flood height

  Minor flood warning height. Rural property owners should 
move pumps, other machinery and stock to higher ground

3.00  

6.60  August 1986 peak flood height with about 700 people evacuated

6.50  August 1964 and August 1990 peak flood heights

4.50  Moderate flood warning height

3.15  Gordon Edgell Bridge (George Street Falls Bridge) closed

6.90  Design height of upfold St, Havannah St and Morrisset St 
levees. If this height is reached or exceeded the levees 
would be in danger of overtopping and/or failing. If the 
above levees are overtopped or fail, properties in Lyal and 
upfold Sts, lower Russell St (including railway subway), 
Bryant St, Havannah and Seymour Sts below Russell 
St, Howick and Durham Sts below Bentinck St, Charlotte 
St, lower George, William and Rankin Sts, Baillie St, 
Kendall Ave, Stanley St, lower Peel St, Morrisset St, Short 
St, Kefford St, lower Hope St, lower Stewart St, lower 
Commonwealth St and lower Mitre St may be flooded over 
floor. The Great Western Highway may be cut at Kendall 
Avenue and the Russell St subway may be cut by local 
stormwater. With closure of the Great Western Highway, 
all road traffic heading to the east may be redirected via 
Eglinton over Saltram Creek and Eleven Mile Drive to Kelso 
to rejoin the Great Western Highway. Areas that have not 
been historically flood affected may also be flooded. If this 
overtopping or failure were to occur, about 273 buildings 
would be affected by over floor flooding throughout the 
Bathurst area

Gormans	Hill	during	the1998	flood
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Stay informed
The Bathurst SES Unit can give you information on what you can do 
to reduce the effects of flooding on your family and your property. 
Bathurst Regional Council may be able to provide information on the 
height at which your property is flooded. This brochure and general 
information on preparing for floods can be found at the SES website 
at www.ses.nsw.gov.au

How you will be advised of a 
coming flood
Flood information including flood forecasts, road closures and 
advice on evacuations and property protection will be broadcast 
over local radio stations:   

2CR (ABC) AM 549
2MCE-FM  FM 92.3
B-Rock FM 99.3
2BS  AM 1503

Bureau of Meteorology flood predictions and river height information 
are available on their website www.bom.gov.au 
If evacuation of residents from parts of Bathurst becomes 
necessary, the SES and other emergency services may doorknock 
to advise residents and businesses on what to do.  
It is likely that you will have only a short warning time of a coming 
flood due to the rapid onset of flooding in the Macquarie River. 
You should use any time after receiving a warning to prepare your 
property and not leave preparations until the last minute. 

Better FloodSafe than Sorry

This may occur when the Macquarie River and the Queen Charlottes (Vale) 
Creek are in flood at the same time. The lower of these two streams will 
back up which may result in additional flooding further upstream. You must 
be ready to evacuate when a significant flood is approaching. Deciding to 
remain in your home or business when it is surrounded by floodwaters or 
has water over floor level can be dangerous. Your property may become a 
refuge for vermin, snakes and spiders. There may be no water, sewerage, 
power, telephone or other services for more than 24 hours, and you may be 
unable to call for help in an emergency.


