
Tamworth Residential Areas

How the SES can help you
The State Emergency Service is responsible for dealing with 
flood emergencies in NSW. This includes planning for floods and 
educating people about how to protect themselves and their 
property.

During floods, the SES is responsible for flood information, 
safety advice, evacuation, rescue and providing essentials to 
people cut off by flood waters.

Tamworth regional Council may also provide information on 
how flooding affects your property.

www.ses.nsw.gov.au

FOR EMERGENCY HELP IN FLOODS  
AND STORMS CALL THE SES ON

132 500
SES website www.ses.nsw.gov.au

Tamworth SES 02 6762 0711

Tamworth Regional Council (business hours) 02 6767 5555

Bureau of Meteorology website www.bom.gov.au
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Carter Street railway line during the January 2004 flooding

Protecting yourself  
from a flood

What happens in  
Tamworth town floods?

Key heights in metres at the Tamworth Bridge gauge 

The Bureau of Meteorology provides predictions of expected flood 
heights in metres at the Tamworth gauge based on received and 
forecast rainfall.

SES Flood Bulletins provide information on what may happen at the 
predicted height and what actions are required to protect yourself 
and your property. It is important to know the height at which your 
property may be affected and when evacuation routes may be cut.

Prepare yourself
Some basic measures you can take right now include keeping a 
list of emergency numbers near your telephone and assembling 
an Emergency Kit.

Your Emergency Kit should contain at all times:

• A portable radio with spare batteries
• A torch with spare batteries
• A first aid kit (with supplies necessary for your household)
• Candles and waterproof matches
• A waterproof bag for valuables
• Emergency contact numbers
• A copy of any household emergency plans

When flooding is likely, place in your Emergency Kit:

• Important papers and photos
• A good supply of required medications
• Any special requirements for babies and the disabled, infirm 

or elderly
• Strong shoes
• Fresh food and drinks

Know the height at which your home may be affected by 
floodwater and when your evacuation routes may be cut.

Every family should make an Emergency Kit

 
 7.66 ——  1% AEP (Annual Exceedance Probability) flood level. A 1% AEP flood 

has a 1 in 100 chance of being equalled or exceeded in any given year. 
CBD and Taminda levees are in danger of overtopping after this 
height is exceeded. Residents in low-lying areas should be prepared 
to evacuate if this height is predicted

 7.16 ——  February 1955 peak flood height

 6.70 ——  January 1984 peak flood height. Evacuations from Karrawon Street, 
King George and Cross Park Roads 

 6.51 ——  5% AEP (Annual Exceedance Probability) flood 

 6.27 ——  January 1976 peak flood height. A total of 25 families evacuated 

 6.00 ——  The main traffic bridges in Bridge Street are closed by floodwaters 
which close the Oxley Hwy dividing Tamworth city in two

 5.74 ——  January 2004 peak flood height

 5.15 ——  July 1998 peak flood height

 4.60 ——  O’Brien’s Lane and Cater Street closed. The only access from 
Nemingha to Calala is via Tamworth City

 4.20 ——  Water enters the riverside car park and sporting fields

 3.80 ——  Water breaks out of the Peel River and enters the Jewry Street 
car parks. During the country music festival this area is used as a 
camping area



Preparing to evacuate
During a flood the SES and other emergency services may ask 
you to prepare for evacuation. 
The SES aims to keep people safe and minimise the risks to 
life and property when floods occur so it is important that you 
follow evacuation advice. Being prepared will allow you to 
respond quickly should you need to evacuate.  
• Have your Emergency Kit ready to take with you if you need 

to evacuate  
• Locate important papers, valuables and mementoes. Put 

them in your Emergency Kit and take them with you if you 
need to evacuate   

• Turn off the electricity and gas at the mains before you 
leave and turn off and secure any gas bottles    

• Prepare to take your pets with you  
The SES will continue to monitor the flood threat and will 
advise you when to evacuate or will tell you that the evacuation 
order has been cancelled.

When you evacuate
If evacuation of residents becomes necessary, the SES and other 
emergency services may doorknock to advise residents and 
businesses on what to do. Keep in contact with neighbours and 
follow advice given by emergency services. Keep listening to your 
local radio station for updates and further advice. 
Proceed to the Evacuation Centre the emergency services direct 
you to. You must leave well before roads to high ground are 
closed by floodwater. 
The SES and other emergency services will tell you when it is safe 
to return.  
Help will be available at an evacuation centre established by the 
Department of Community Services (DoCS). 
Assistance will include:  
• Temporary accommodation   
• Financial help   
• Personal support   
• Refreshments and meals   
• Clothing and personal needs   
• Help in contacting family and friends 
If you evacuate to a relative or friend’s place please inform the 
authorities of where you are staying. 

Assistance for animals 
The NSW Department of Primary Industries provides assistance 
for livestock, companion animals and wildlife during floods. This 
may include emergency supply or delivery of fodder to stranded 
livestock and evacuation of pets and livestock. 

Are you at risk from floods?
The city of Tamworth lies within the floodplain formed at the junction 
of three major watercourses, the Peel and Cockburn Rivers and the 
Goonoo Goonoo Creek. A fourth stream, Timbumburi Creek, enters 
the Peel River a short distance downstream of the Taminda Industrial 
Estate. Flooding in Tamworth is the result of a complex interaction of 
flows from these four sources. The unpredictability of the catchments 
means that some areas of Tamworth can be subject to flash flooding 
which can occur with as little as 4-6 hours warning. 

Records of major flooding in Tamworth date back as far as 1840. The 
largest flood event on record was in February 1955 which peaked at 
7.61m on the Tamworth Bridge gauge. Since February 1955, there have 
been five floods exceeding the major flood level of 6.00m. The largest 
of these was January 1962 with a peak height of 6.86m. It must still be 
remembered that larger floods than those in February 1955 can occur.

Some specific risk areas include:

• Jewry Street car parks which are affected by floodwater from the 
Peel River at a height of approximately 3.80m on the Tamworth 
Bridge gauge

• the riverside car parks and sporting fields on the western side of 
the floodplain, opposite the Central Business District (CBD), which 
are flooded at a Tamworth Bridge gauge height of 4.2m 

• King George Avenue, located 2km west of the CBD, which is 
affected by floodwaters from the Peel River when the Tamworth 
Bridge gauge reads 5.5m 

• The area around Kurrawan St which is affected at a height 
of approximately 6.00m. Parts of these areas can be affected 
below this height if the floodwaters are originating dominantly 
from Goonoo Goonoo Creek. There are a number of flood liable 
properties in Thiabault St, Wise St, and Hilton St that are affected 
by floodwaters from the Goonoo Goonoo Creek separately from 
Kurrawan St 

• Westdale, located four kilometres west of the city, which is 
flooded by Timbumburi Creek when the Tamworth Bridge gauge 
reads 6.00m. Significant flooding in this area is on the Wallamore 
Rd and Flinders St 

You must be ready to evacuate when a significant flood is approaching. 
Deciding to remain in your home or business when it is surrounded by 
floodwaters or has water over floor level can be dangerous. Your home 
may become a refuge for vermin, snakes and spiders. There may be no 
water, sewerage, power, telephone or other services for several weeks, 
and you may be unable to call for help in an emergency.

Better FloodSafe than Sorry

Stay informed
The Tamworth SES Unit can give you information on 
what you can do to reduce the effects of flooding on your 
family and your property.

Tamworth Regional Council may be able to provide 
information on the height at which your property is 
flooded.

This brochure and general information on preparing for 
floods can be found at the SES website at  
www.ses.nsw.gov.au

How you will be advised 
of a coming flood
Flood information including flood forecasts, road 
closures, and advice on evacuations and property 
protection will be broadcast over the following local 
radio stations: 

2TM   AM 1287
2MO    AM 1080 
2NU   AM 648
2GGG   FM 97.5
FM 92.9   FM 92.9

Bureau of Meteorology severe weather warnings, flood 
predictions and river height information are available on 
their website www.bom.gov.au

If evacuation of residents becomes necessary, the SES 
and other emergency services may doorknock to advise 
residents and businesses on what to do. 

You may have little warning time before flooding 
occurs. You should use any time after receiving a 
warning to prepare your family and property and not 
leave preparations until the last minute. 

Paradise Bridge, Tamworth in the January 2004 floods

When flooding is likely  
(Flood Watch)
A Flood Watch is issued by the Bureau of Meteorology when flooding 
is likely. You should be prepared to act should flooding occur.
• Listen to your local radio station for information, updates and 

advice
• Locate and activate your Home FloodSafe Toolkit
• Locate and check your Emergency Kit (see the ‘Prepare 

yourself’ section in this guide)
• Locate important papers, valuables and mementoes. Put them 

in your Emergency Kit in case of evacuation
• Check if neighbours are aware of the Flood Watch
• Move livestock, especially horses, to high ground

During a flood (Flood Warning)
A Flood Warning is issued by the Bureau of Meteorology when 
flooding is about to happen. Flood Warnings provide a predicted 
flood level and time at which a river is predicted to reach that 
level. Flood Warnings will be issued for the Peel River at the 
Tamworth Bridge gauge. 

During a flood you should:
• Never drive, ride or walk through floodwater - this is the 

main cause of death during floods as water may be deeper 
or faster flowing than people think and contain hidden snags 
and debris

• Stack your possessions on benches and tables, placing 
electrical items on top

• Secure objects that are likely to float and cause damage
• Relocate waste containers, chemicals and poisons well above 

floor level
• Keep listening to a local radio station for further information, 

updates and advice
• Keep in contact with your neighbours
• Locate and prepare pets for possible evacuation 
• Be prepared to evacuate if advised
• Act early as roads may become congested or close

Gipps Street playing fields during the January 2004 floods


