
Gunnedah Business

FOR EMERGENCY HELP IN FLOODS 
AND STORMS CALL THE SES ON

132 500

How the SES can help you
The State Emergency Service is responsible for dealing with
floods in NSW. This includes planning for floods and educating
people about how to protect themselves and their property.

During floods, the SES is responsible for flood information,
safety advice, evacuation, rescue and providing essentials to
people cut off by flood waters.

SES website www.ses.nsw.gov.au

Gunnedah SES 02 6742 0866

Gunnedah Shire Council (business hours) 02 6740 2100

Gunnedah Shire Council website www.infogunnedah.com.au

Bureau of Meteorology website www.bom.gov.au

Prepare yourself
Some basic measures you can take right now include
keeping a list of emergency numbers near the telephone
and assembling an emergency kit.

Your emergency kit should contain at all times:

• A portable radio with spare batteries
• A torch with spare batteries
• A first aid kit
• Rubber gloves
• Candles and waterproof matches
• A waterproof bag for valuables
• Emergency contact numbers

Your business should have a Business FloodSafe Plan. 
A copy of the ‘Business Floodsafe Toolkit’ is available on
the SES website. Keep a copy of your ‘Business
FloodSafe Toolkit’ handy and ensure that the Business
FloodSafe Plan is complete and up to date.

You should decide where to move stock and equipment
and how it will be transported. Keep backups of
important records and store these in a flood free
location.

Generally flood insurance is not available in NSW. 
You should check your insurance policy. Where possible
ensure shop fittings can be easily moved or are able to
resist water damage. Keep a supply of boxes to move
stock and records if flooding is likely.

Every family and business should make an emergency kit.

Don’t Let Your Business Go Under

Gunnedah Business
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Bottom photo: Office equipment damaged 
in during floods
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What happens in Gunnedah
town floods

9.73 —— 1% AEP Flood (once in 100 years). Estimated flood depths in

Maitland Street of between 2-2.5m

8.70 —— Water floods several businesses on Conadilly and Bloomfield

Streets

8.40 —— The majority of the tarmac at the Gunnedah Airport is inundated

and closed to all aircraft

8.38 —— The Tamworth Road (Oxley Hwy) may be closed by flowing water

between the Ruvigne Bridge over Carroll Creek and Weakley

Bridge over the Mooki Overflow. The Oxley Highway at Tommy

Swamp may also be closed at this height (12km east of Gunnedah

towards Tamworth)

8.00 —— Continued breakout causes water to spread towards the south,

away from the river, inundating the lower parts of Gunnedah

7.30 —— Water starts to cross the low areas of Kelvin, Bluevale, Wean and

Orange Grove Roads. These roads may close at very short notice

from this height

Key heights in metres at the Gunnedah (Cohen’s Bridge) gauge

The Bureau of Meteorology provides predictions of expected flood
heights in metres at the Cohen’s Bridge for the Namoi River gauge
based on received and forecast rainfall.

SES flood bulletins provide information on what may happen at the
predicted flood height and what actions are required to protect
yourself and your property. It is important to know the height that
affects your property

Protecting your 
business from a flood



If you need to evacuate
•• Take your emergency kit with you

•• Turn off the electricity and water as you leave and turn off
and secure gas bottles

Evacuation routes
Make your way to the evacuation centre which will be
established at the Gunnedah Showgrounds. You may also elect
to stay with relatives or friends. If you do so please inform the
Gunnedah Police or the SES.

When you evacuate
You must leave well before roads to high ground are closed by
flood water.

Help will be available at the evacuation centre established by
the Department of Community Services (DoCS).

Assistance will include:

•• Temporary accommodation

•• Financial help

•• Personal support

•• Refreshments and meals

•• Clothing and personal needs

•• Help in contacting family and friends

Is your business at risk
from floods?
Floods have been recorded in Gunnedah since 1864 with
official records beginning in 1892. The 1864 flood is
considered to be the largest to have occurred with a
determined height of 9.85m. Between 1950 and 2001
there have been 24 flood events that have exceeded the
major flood warning height of 7.9m at the Cohen’s
bridge gauge. The February 1955 flood event, with a
gauge height of 9.60m, is the largest flood since official
records commenced.

Flooding in Gunnedah primarily consists of inundation of
the northern sections of the township with progressively
more residences and businesses affected as floodwaters
rise. Once the major flood height of 7.9m is exceeded
the problem escalates as shown below.

8.84m (31 January 1984): 96 premises with water in
yards or over floors

8.85m (July 1998): 176 premises affected (32 businesses
inundated over floors with a further 15 affected by
access problems)

8.98m (February 1971): 124 premises affected (about 80
houses/businesses inundated over floors).

9.60m (26 February 1955): 219 premises affected (171
houses/businesses inundated over floors).

Even if your business is not flooded you may suffer
indirectly due to the loss of transport routes causing
customer and supplier inability to access your business.
Services such as power, water, telephone and sewerage
may be unavailable for many days. In an emergency that
occurs after you are isolated you may be unable to call
for help.

Better FloodSafe than Sorry

Stay informed
Gunnedah SES Unit can give you information on what
you can do to reduce the effects of flooding on your
business.

Gunnedah Shire Council can provide information on the
height at which your business is flooded.

This brochure and general information on preparing for
floods including the ‘Business FloodSafe Toolkit’can be
found at the SES website www.ses.nsw.gov.au

How you will be advised
of a coming flood
Flood information including flood forecasts, road
closures, and advice on evacuations and property
protection will be broadcast over local radio stations:

2TM AM 1287
2MO AM 1080
2NU AM 648
2GGG FM 97.5

Bureau of Meteorology flood predictions and river
height information are available on their website
www.bom.gov.au

If evacuation of residents from towns and villages
becomes necessary, the SES and other emergency
services may doorknock to advise residents and
businesses on what to do.

It is likely that you will have at least 24hrs notice of a
coming flood where flood waters are coming from the
Namoi River. Areas affected by flash flooding may have
little warning. You should use any time after receiving a
warning to prepare your property and not leave
preparations until the last minute.

Gunnedah business during flooding

Semi-trailer in Bloomfield Street
Gunnedah

When flooding is likely
•• Activate your Business FloodSafe Plan

•• Ensure that you have an adequate supply of boxes and
cleaning products

•• Where possible remove stock, records and equipment to
high ground or stack on benches and tables, placing
electrical items on top

•• Act early, as roads may become congested or close

•• Ensure employees are able to get home before evacuation
routes are closed

During a flood
•• Avoid driving or walking through flood water - this is the

main cause of death during floods as water may be deeper
or faster flowing than people think and contain hidden
snags and debris

•• Keep listening to a local radio station for further
information and advice

•• Keep in contact with neighbouring businesses

•• Be prepared to evacuate if advised


