Your Emergency Kit contents: Your Home FloodSafe Plan Contact Numbers for your Fl d S f
contents: support persons: T OdOSh' daie
. . . _ wee ire
[ A portable radio with spare batteries « This brochure Name Phone Number

» Alist of your support persons and their

[]  Atorch with spare batteries :
CONtACt AetailsS

\ Better FloodSafe than Sorry

] Afirst aid kit with supplies necessary » Contact numbers for your care provider
and doctor

for your household :
« Instructions on how to turn off your

[] cCandles and waterproof matches ARG Elel G

» Alist of what is in your Emergency Kit

[J A waterproof bag for valuables s e
» Alist of flood free locations of friends,
[J A copy of your Home FloodSafe Plan relatives and neighbours that you can
go to FOR EMERGENCY HELP IN FLOODS
« Your evacuation plans and information on AND STORMS CALL THE SES ON
evacuation routes 1 32 500

+ Alist of items that need to be raised For life-threatening emergencies call 000

Murwillumbah SES 02 6676 7355

above floodwater
» Alist of dangerous or hazardous items

around your house Tweed Heads SES 07 5569 4277
+ Instructions on how care will be provided Tweed Shire Council 02 6670 2400
fojyour pets SES Website WWW.S€S.nsw.gov.au
» Information on where to find the latest
weather forecast, Flood Watches, Flood ML) B_ureau LREIEREL
Warnings and SES Flood Bulletins RTA Website www.rta.nsw.gov.au
» Adescription of any medical issues .
or disability ‘l.‘." Protecting yOUI’SGIf S E S
+ Alist of any essential medications or \/ TWEED %"V: :.: ‘ SES from a flood
equipment and instructions for their use SHIRE COUNCIL
* The location of disability related supplies Prepared with the assistance of Tweed Shire
and any special equipment you require Council, Tweed Community Care Forum and the Information for the aged and people with a
Tweed Disability Interagency Committee. disability living at home in the Tweed Shire

Printed January, 2011.




Are you at risk?

The Tweed Shire has a history of flooding.
If you live close to a river, stream, estuary,
beach or in a low-lying area, you may be
at risk from flooding even if you have not
experienced it personally.

This brochure contains information that can
help you protect your property and members
of your household.

How the SES can help you

The State Emergency Service (SES) is
responsible for responding to floods in
NSW. This includes planning for floods
and educating people about how to protect
themselves and their property.

During floods the SES may:

Provide flood information and
safety advice

Distribute flood bulletins via media outlets

Arrange for the delivery of essential
supplies to people isolated by floodwater

Issue an evacuation order
when necessary

Identify an evacuation centre
Conduct flood rescues

Issue an All Clear when it is safe to return
to evacuated properties

Your local SES Unit can give you information
on what you can do to reduce the effects of
flooding on your family and your property.

Further information on preparing for floods
can be found on the SES website at

www.Sses.nsw.gov.au

During a flood (Flood Warning)

A Flood Warning is issued by the Bureau of
Meteorology when flooding is about
to happen.

Never enter floodwater

Keep listening to your local radio station
for information, updates and advice

Keep in contact with your support person
and follow your Home FloodSafe Plan

Be prepared to evacuate if advised

If able, stack your possessions on
benches and tables, placing electrical
items at the top

Locate and prepare pets for possible
evacuation

Evacuation

An Evacuation Order is issued when there
is significant risk of inundation or isolation
due to floodwater.

It is important to follow all instructions
given by emergency services and your
support people.

When you prepare to evacuate:

Contact your support person to help you
Follow your Home Floodsafe Plan

Have your Emergency Kit ready to take
with you

If able, turn off the electricity and gas at
the mains before you leave. Turn off and
secure any gas bottles

Prepare to take your pets with you




