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When to call 132 500

1, If anyone is trapped or injured in a flood,
"~ storm or tsunami, call Triple Zero (000).

Call 132 500 for assistance if:

A fallen tree
is blocking
access (e.g. a
road, door or
driveway).

A tree may

fall on your

property or
driveway.

Your property
is flooded or
in danger of

flooding.

Your roof is
damaged or
leaking.

NSW SES attends to the most urgent calls first.
Emergencies are always given priority.

A Stay away from fallen trees and power lines.

What to do after calling:

1. Write down your reference number.
2. Keep your phone nearby so you can be reached.

If you no longer need emergency help, call 132 500
and provide your reference number to cancel.

Not cancelling might delay help for others

who need it urgently.


https://www.ses.nsw.gov.au/
https://www.ses.nsw.gov.au/contact
https://www.triplezero.gov.au/triple-zero/How-to-Call-000
https://www.ses.nsw.gov.au/contact

NSW SES provides emergency help in a flood,
storm or tsunami. For anything else, call the
relevant organisations below:

For help with Contact

Fires In an emergency, call 000.
For bush fire information, call
1800 679 737.

Health and In an emergency, call 000.

medical issues

Bogged and Contact your insurer, roadside
stuck vehicles assistance provider or a
towing service for recovery.

Road and traffic Visit livetraffic.com or call

information the Incident Reporting Line

on 131 700.
Non-urgent Call the Police Assistance Line
Police (PAL) on 131 444.
assistance
Fallen Call your local energy provider
powerlines to report emergencies.

Always assume powerlines are
‘live’, staying at least 8m clear.
In a life-threatening situation,

call 000.
Water issues In public areas, report to your
(e.g. burst pipes local water provider.
or sewerage) On your property, contact a

licensed plumber.
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For more information, visit:
ses.nsw.gov.au/contact



https://www.fire.nsw.gov.au/page.php?id=309
https://www.rfs.nsw.gov.au/about-us/contact-us
http://livetraffic.com
https://www.service.nsw.gov.au/transaction/report-a-traffic-crash-with-nsw-police
https://www.police.nsw.gov.au/contact_us
https://www.aer.gov.au/new-south-wales
https://www.triplezero.gov.au/
https://water.dpie.nsw.gov.au/our-work/local-water-utilities
http://ses.nsw.gov.au/contact
http://qrco.de/bfidBI

