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• Wash utensils and surfaces in hot, soapy, drinking-quality water, and rinse in clean, hot water
• Sanitise dishes, silverware, metal utensils, pots, pans and kitchen equipment
• Clean cupboards and counters storing dishes or food
• Air dry items as tea towels and other towels may also be contaminated

For more information visit: www.foodauthority.nsw.gov.au 

13. My fridge has been partly submerged by floodwater; can I turn it on and use it?

Never turn on the electricity or use appliances that have been submerged or partly submerged by floodwater without 
first getting them inspected by a qualified electrician. 

Fridges affected by floodwater need to be emptied, cleaned, disinfected and checked by a professional or replaced. 

Dispose of all food which has been in contact with floodwater. 

If you receive advice that an expensive appliance should be replaced, discuss it with your insurance assessor before 
you purchase another one. 

14. Is it 01< to use the toilet and taps?

Avoid using toilets and taps until you have checked for sewage and water pipe damage. If you suspect damage, call a 
plumber. If the water supply system has been flooded, it is safest to assume it is contaminated. 

15. How can I protect myself from mosquitos and disease?

Flood conditions and long periods of high rainfall may promote an increase in mosquito numbers. 

The best protection against mosquitoes (and the diseases that they transmit) is to wear long, loose protective clothing 
and to wear a personal repellent that contains DEET or pica rid in at all times, even during the day. 

For more information visit: www.health.nsw.gov.au 

16. How does my level of insurance affect the steps I tal<e following damage to my 
property?

There are common types of insurance products such as Home insurance, Contents insurance and Comprehensive Motor 
Insurance which can cover you for damage to your home and property. Review the Product Disclosure Statement 
(PDS) for your policy to check your level of cover. 

For more information on making a claim see the "Insurance" section of this Recovery Guide. 

If you are not covered by insurance, you may wish to contact Service NSW Disaster Customer Care Centre on 13 77 88 
to see if you are eligible for assistance, or else start disposing of damaged goods and contacting licensed tradespeople 
to assess the damage and undertake permanent repairs. 

17. Who is responsible for arranging permanent repairs to my home?

In most freestanding houses, the owner of the property is responsible arranging permanent repairs. If you live in an 
apartment or unit, subject to certain conditions, arranging repairs to damaged common areas, external walls and roofs 
is often the responsibility of the Owners Corporation. Owners are generally responsible for repairing any damage 
within their lot. 

If you are a tenant or leasee, if urgent repairs are required you should contact the landlord or agent as soon as 
possible, preferably in writing. Landlords should ensure the property is in a reasonable state of repair. 

For more information visit: http://www.fairtrading.nsw.gov.au/ 
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Insurance can help you recover losses following a flood or storm. 

If you are insured, contact your insurance company as soon as possible to discuss your policy and file your 
claim 

Keep a record of damage - take photos and/or video where possible 

Do not discard damaged items until you have talked with your insurance provider 

Ask neighbours to witness the damage 

Make sure that premiums have been paid in full, or are up-to-date, before lodging any claim because premium 
shortfalls may affect payment 

You may need to use specific tradespeople chosen by your insurance company to carry out repairs 

During a disaster, the Insurance Council of Australia operates a post-disaster 24hr Toll-Free Hotline for consumers. 
If you have a query relating to insurance you can contact the Insurance Council on 1300 444 557. For more 
information on insurance and natural disasters go the Insurance Council of Australia website 
www.insurancecouncil.com.au 

If you are not insured phone Service NSW on 13 77 88 and ask for the Disaster Relief Grant administered by 

Resilience NSW
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l(ey Contacts and Information 

Emergency Services 

Police, Fire, Ambulance (life threatening emergencies) 000 

NSW State Emergency Service (Emergency help in flood, storm and tsunami) 132 500 

NSW SES information line 1800 201 000 

NSW Rural Fire Service (Bushfire) 000 

Crime stoppers (suspicious behaviour) 1800 333 000 

Information on NSW weather and warnings 

Bureau of Meteorology www.bom.gov.au 

Health during a natural disaster 

NSW Health (minimise injury, sickness or infection) www.health.nsw.gov.au 

NSW Food Authority (food safety) www.foodauthority.nsw.gov.au 

Information and assistance for people affected by 
a disaster 

Service NSW Disaster Customer Care Centre

 Health, social and welfare (Centrelink) 

13 77 88       

13 61 50 

www.service.nsw.gov.au 

www.humanservices.gov.au 

Information and assistance for the Rural Community 

NSW Department of Primary Industries 1800 814 647 www.dpi.nsw.gov.au 

Rural Assistance Authority 1800 678 593 www.raa.nsw.gov.au 
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